Infection Control Policy

IBPF is a hands on clinic we are taking necessary and extraordinary steps to keep clients and
staff safe.

Steps taken:

o All staff are screened daily with questionnaire and thermal temperature.

o All participants before entering the clinic are screened. This is done at time of
booking an appointment; appointment reminder texts; screen signs outside building
entrances and on arrival in foyer.

¢ Increased frequency of cleaning all equipment (toys, gym equipment, beds etc)
door handles and surfaces based on state government disinfectant/clean principle.

o All staff and visitors are expected to practice good hand and sneeze/cough
hygiene. This is the best defence against viruses—wash/disinfect your hands before
and after entering clinic; hands away from face; cover your cough and sneeze with
inside elbow or tissue dispose of tissues, and use alcohol-based hand sanitiser.

e Social distancing

These precautions are not meant to alarm or offend anyone, simply following the
recommendations set out by WHO and the Australian health organisations.

If any changes occur, we will update you via email and SMS.

Screening Questions

1. Have you travelled overseas in the last 2 weeks?

2. Have you come into contact with anyone who has travelled overseas in the last 2 weeks?
3. In he last 2 weeks have you had a cough, fever or difficulty breathing?

If you answer 'yes' to any of the above please phone our reception team to discuss best
action/options. Government recommendations need to be followed, which may be a 14 day

isolation.

We are here to help so please do not hesitate to call us on 9622 5335 if you have any
concerns or questions regarding COVID 19.

We are being updated daily by regulatory bodies and we take great pride in the role we
play in helping our patients with their health.



